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APPENDIX 3
Richard Barnett
From: Ruby Cars
Sent: 23 July 2016 17:44
To: Richard Barnett; Lisa Jones
Subject: : Re: Application to licence KY11 YHR

To whom it concerns,
| am writing to appeal against the decision made regarding my new vehicle's private licence plate application.

When | went to purchase this vehicle on the 26th June 2016, unfortunately the garage in Leicester (V12 motors)
where | purchased the car from did not have the log book. As the caris a 2011 plate | incorrectly assumed it would
be satisfactory under the city council's 5 year criteria. and made a mistake by not checking the registration date.

| have part exchanged my Mercedes C class for this newer vehicle and paid additional monies on top for this
Peugeot 3008 as this vehicle is much more spacious and comfortable - ideal for customers/clients, especially on
longer journeys.

The garage called me on the 18th of July to say that the log book had arrived and that the vehicle was now ready for
collection. When | went to pick up the car | had to wait 2 hours as they couldn't locate the log book. By the time

they found it | just wanted to get going as it was now 21:00.

After registering my documents at the council on 19/07/2016, | received a phonecall from yourselves on 21/07/2016
that the car is actually more than 5 years old - by only 3 months.

| can honestly say this was a genuine mistake and oversight on my part. | am not in a position financially to part
exchange this car again as | will end up losing over £1,500.

I would be very grateful if you could please consider applying discretion under the circumstances, and approve thls
car for a private hire plate so that | can continue to work and serve the people of this city.

| attach some pictures of the car for your perusal. As you can see the car is In a very good and tidy condition on both
the inside and outside.

| apologise for any inconvenience caused and look forward to hearing from you soon.

Yours faithfully

Mrs Rubina Patel
(Ruby Cars)
From Rubina Patel

On 21 Jul 2016, at 16:13, Richard Barnett
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